Be Prepared for Behavior Questions

1. What are the some of the most difficult tasks you have been asked to complete?



1. Tell me about a time you had a major conflict with a co-worker?   How was this resolved?



1. Why did you leave you job at the ABC company?



1. Describe a time where you were under pressure and had to go the extra mile?



1. What would your supervisor say your best three qualities are?



1. Of all of your job responsibilities, which were the most satisfying/least rewarding?


Project a Positive Outlook
A positive outlook can be projected through what you say and how you present yourself. Good posture and a smile will project positive energy. An interviewer might put you to the test and through a negative question at you. Turn it around to a positive! Don’t give negative answers to positive questions. 
 
Exercise
Negative Questions: Can you say the same thing in a positive way, and with a smile? 

Q: What is your worst weakness?
	
A: I don’t work well with others because you like having control of everything and everyone is always wrong. 


A: Everyone thinks I’m loud and immature.


A: I have no experience in this field. 


A: I have a heavy accent and people don’t always understand what I’m saying.


A: I have a short attention span. 








The most common negative question is, “Why were you fired?”

 Example Answer - for a reason you were fired:   
Unfortunately, earlier in my career I did not take myself and my career as seriously as I should have.  I learned that my behavior has a direct result on my performance and how others perceive me. This is the  most valuable lesson I have learned. Since that time, I arrive 10 minutes early to every meeting, do my research prior to my meeting, and know the right questions to ask before I meet with my customer or supervisor. The feedback I have received from my last supervisor was extremely positive and proved my dedication to my career and my employer.


